2

AHaJIUTHUYECKHUH OTUCT

0 KaueCTBE YCJIOBUH OKa3aHUs yCIIyT
['BY «I Bapelickuii coLnaIbHO-PeadMINTALMOHHbBIN [IEHTP I
HecoBePIIeHHOJCTHUX» Ha 90 mecT
B COOTBETCTBHHU C MOKA3aTESIMH, XapaKTepU3YIOILIMMU 00IIHE KPUTCPUN OLICHKH
KauecTBa YCJIOBHIT OKA3aHUS yCIyT OpraHH3alusaMy COLHAILHOIO 00CTyKHBAHHA 1
(besepanbHBIMU YUPEKISHUSIMH MEIUKO-COLHAIbHON YKCIIEPTU3BI, B OTHOIICHUH
KOTOPbIX MPOBOJAUTCS HE3aBUCHMAst OLIEHKA

r. ' po3HbIii 30 Hos10pst 2022 T

Coop u 0000meHHe HHPOpMALUU O Ka4eCTBE YCJIOBHH OKa3aHWsA YCIyT

[BY «['BapaeicKuu COIMATBHO-PEAO MU TAIMOHHBIH [ICHT] U1
HecOBepLIEHHOIeTHUX» Ha 90 Mecr (mamee — oOprabusanus COLHAJIbHOIO
00CITy)KHUBAHMA) OCYyLIECTBIEHO opranu3anueii-oneparopom — AHO  «Cesepo-

KaBkazckuii  1eHTp  IpodeCCHOHATBHO-O0IECTBEHHON — aKKPEAUTALHKU»  TIO
[mopyueHuo MuHHUCTEpCTBA TPyAa, 3aHATOCTH U COIHAJIBHOTO Pa3sBUTHA HeueHckon
PecrniyGnukn, B nuie muaucTpa bammpoBa Ycemana LlokaeBuva, ASHCTBYIOLIEro Ha
ocHoBanuu IlomoxkeHuss 0 MUHHCTEPCTBE TpyHa, 3aHATOCTH MU COLHAIBHOTO
pPa3BUTHSI YeueHckoun PecnyOsuku, YTBEPKAECHHOTO MOCTAaHOBJICHUEM
[IpaButensctBa YeueHckoii PecnyOmukn ot 1 ampens 2008 roaa Ne 45 BO
pcriosineHue gorosopa ot 24 mosiopst 2022 roga Ne 147/27 Ha okazaHue yCIyT IO
coopy u 0000wennto HHGOPMAIMH O KAuyeCTBE YCIOBHH OKasaHus yCIyr
OPTraHU3aLMAMH  COLHMAILHOTO  OOCITY/KHBaHMA CeMbH M JeTeH HeyeHCKOH
PecryOHKH, B OTHOLIEHUM KOTOPBIX MPOBOAUTCS HE3aBUCHMas OLICHKA Ka4icCcTBa B
2022 roay corjiacHO MOKa3aTessiM, YTBEPIKACHHBIM TEXHUYCCKUM 3aJaHHUCM.,

C6op u 0000mieHne WHGOPMALUK OCYIICCTBJIEHBI B COOTBETCTBHHM C
npaBuiamy, yreepikaeHHbiMH  [Toctanosnenuem IlpaBurensctBa  Poccuiickon
denepannn ot 31 mas 2018 r. No 638 «OO0 yrsepxkaenun llpaBun cbopa u
00001eHns HHpoOpMaAlMK O KAayecTBE YCJIOBHH OKa3aHMs yCiyr OpraHu3auusMi B
chepe KyabTYpbl, OXpaHbl 3JI0POBbs, 00pa30BaHMs, COUMATBHOTO OOCITYKHBAHHS H
dbenepanbHBIMI  YUPEKACHUAMH  MEIMKO-COLMAIBHOM OKCICPTU3bD» U EJHHBIM
MOPSAKOM pacueTa [oKas3aTesel, XapaKTepu3yIOUIHX OOMIHe KPUTEPUH OLCHKH
KauecTBa yCIOBHIl OKa3aHHs YCIyr OpraHu3auusMu B cepe KyJabTypbl, OXpaHbl
3I0POBb,  00pa3oBaHMs, COLMAIBHOIO  OOCHyKMBaHuMs H  (enepaibHbIMH
YUPEkKICHUSAMH  MEIHKO-COLMANbHON  AKCHEPTH3bl, YTBEpKACHHBIM  llpukazom
Muntpyaa Poccun ot 31 mas 2018 1. Ne 344n «OO0 yrBepkaeHun EjnHOrO nopsika
pacdera TIIOKazaTelici, XapakTepH3YyIOIIHUX OOlue KPUTEPUM OICHKM KadecTBa
YCIIOBUI OKa3aHHUsA YCJIyr OpraHu3auusMu B c(depe KyIbTypbl, OXpaHbl 310POBBA,
00pa3oBaHusi, COIMAILHOTO OOCHYKMBAaHUA M (PelCpalbHBIMU  YUPECIKICHHAMU
MEIUKO-COLIMAIBLHOI dKCIIepTH3ED» (aaliee, cooTBeTcTBeHHO — IIpaBuiia, llopsaox).
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OOuUIMEe UCXOAHBIC CBEACHUS 00 OpraHru3aluu:

* HaummenoBanue  opranum3zauuu: [bY  «I'Bapaenckunn  couualibHO-
peadUIMTALMOHHBIN LEHTP JIS1 HECOBEPLICHHOIETHUX» Ha 90 MeCT

* Opuaunyeckuit aapec opranmzaumum: 366815, Yeuenckas PecnyOnuka,
Hanrepeunslii paiion, ceno I'Bapaeiickoe, 1I/Ycaapba r/x I'Bapaelckuil yii.,
1.1

" Aapec o(puuMAIBHOIO CalWTa OpPraHU3auMM B  HUHEPOPMANMOHHOM
TEJICKOMMYHUKAIMOHHOU ceTH «MHTEepHeT» (Jajiee — oPUIIHATBLHBINA CAuT
B ceTu «MHTepHeT»): http://gsrtsn.ru/

" Jlepuoa npoBeaeHUsT AUCTAHHMOHHOrO J3Tama coopa uHGoOpMauuu: C
15.11.2022 no 30.11.2022 rr.

= Jlatra MOHUTOPUHIra O(QUUHAJIBLHOIO0 calTa OpraHu3alid B CeTH
«Mutepuer»: 30.11.2022 .

» JlaTa BH3UTA NPEACTABHUTE/ACH OPraHU3aAlMU-0OMIEPATOPA B OPraHU3ALHUIO
COLMAJIBHOrO0 00cay:kuBanus Haceaenus: 30.11.2022 r.

* YucieHHOCTD PECIOHIEHTOB B OpraHu3aluu COLUHUAIBHOIO
oocay:xxkuBanus: 100
PexoMeHIallMH YJICHOB BHEIUHHUX IKCINEPTHbIX KOMHUCCHN 1 PECIIOH/ICHTOB

[10 YJIYULICHHIO KauyecTBa YyCJIOBUH OKaszaHus ycayr IbY «l'Bapaenckuu coruaibHO-
peadUIMTALIMOHHBIN LEHTP [JIS HECOBEPIIEHHOJIETHUX» Ha 90 MeCT:

Kpurepui 4 JoOpokenaTebHOCTh, BEKIUBOCTE PAOOTHHKOB OPraHU3aLHH

I.  PaspabGorate  pedeBble MOAYAH g [EpCOHAla  OpraHHU3aLuH,
00ECeYNBAIOIIETO TEPBUYHBIM KOHTAKT C 3aKOHHBIMH [PECIACTABUTEIISIMH
[oJyyareaed ycayr s [peaoCTaBICHHS MM HCUYEPIbIBAIOLINX OTBETOB HA
3a/1aBaeMble BOIPOCHI.

2. CucrteMaTU4eCcKH MPOBOIUTHL padOTy ¢ MOJydaTeNsIMH YCIIyT/3aKOHHBIMH
[IPeICTABUTEIAMH O BO3MOKHOCTH MCIOJIb30BAHHA AHCTAHIHOHHBIX CIOCOOOB
B3aUMOJCHCTBHS ¢  OpraHu3amueidl  COUHaIbHOIO  OOCHYKHBAaHHA  JJIs
[MOJIYYEHHs HHTEPECYIOMIEH HH(POPpMALIMH

MuTerpanbHoe  3HAYEHHUE 110 COBOKYMHOCTH OOIMMX KPUTEPHUEB, C YYETOM
3HAYHMMOCTH ToKa3arenel, I bY «l Bapaenckuin conualibHO-peaOMIUTAIHOHHBIN LICHTP 114
HECOBEpLIEHHOMETHHX» Ha 90 mect cocraBuiao 97,90 6anna. Jleranuszauus rnokasartesiei
O0LIMX KPUTCPHUEB, YUYACTBYIOWHUX B (POPMHUPOBAHUM HHTEIPAJILHOIO 3HAYEHUS [IPUBE/ICHA B
[TpunoxkeHun K HACTOSIIEMY OTYETY.

CBeZCHHA, MMOJYUYCHHBIC IO HTOTAM pealn3allii JHCTAaHIIHOHHOTO H OYHOT'O HTAIlOB
cOopa u 0000wweHus uHGOpPMALHH O KauyeCTBE YCIOBHI OKa3zaHUs YCIYr OpraHH3allisMH
COLHAJIBHOTO 00C/IyKHBaHHS HacejaeHus: YeueHCkol PecnyOnuKkH, B OTHOLIEHUH KOTOPBIX
MPOBOJIUTCSA HE3aBUCHMAs OLEHKA, MOAJIeKAT nepeaade B MUHHCTEPCTBO Tpyaa, 3aHITOCTH
M couMasbHOro pasputus Yeuvenckoll PecnyOnuku u  OOIIECCTBEHHBINH COBET IpH
MuHHCTEPCTBE TPyHa, 3aHATOCTH H COLHAIBHOrO pa3ButHsa YedeHcKkoW PecmyOinuku 1o
[IPOBCACHHIO HE3aBHCHMOH OLEHKH KayeCTBA YCIOBUN OKa3aHUs YCIAYr OpraHu3alusMH
COLMAILHOTO  OOCHYKHBAHUS [UISI TPUHATHS pPelIeHMs O IIPHUCBOCHMH pPeHTHHTA
opraHu3auni 1 (HOPMHUPOBAHUS [UIAHA MEPONPUIATIHENG’ YAYUIICHUIO KAuecTBa YCIOBHUIL
OKa3aHMs yCIIYT OPraHH3aLNAMU COLMUATLHOTO QBC Iy KITBATTHS

Jupexkrop CKIITOA E.C. KBacoBa




HaumeHOBaHMe opraHu3auum coumnanbHoro obcnyXMBaHUA HaceneHus

[BY «'BapAenCcKum
COLMaNbHO-
peabunnTaLMoOHHbIU
UeHTp ANnd
HEecoBepLIEeHHO/IETHUXY

[laTta noceuwieHnA opraHM3ayuu

30.11.2022

Anpec obuLManbHOro cauta opraHusaLum

http://gsrtsn.ru/

[laTa MOHUTOPUHIa canTa OpraHU3aLuu B CeTH "UHTepHeT"

UTOroOBbIE BAJI/1bl NO OTPAC/IU

Kputepui 1 « OTKpbITOCTb U AOCTYNHOCTb MHPOPMaLUK 06 opraHusauun»

UToro no nokasatento 1.1 (KoaddpuumneHT 3Hauumoctu - 0,3)

1.1.1. CooTtBetcTBMeE MHOPMALUU O AeATeIbHOCTU OPraHn3auum, pasmeLleHHOW
Ha UHOOPMAaLMOHHbIX CTEHAAX B NTOMELLEHUN YUpexXaeHUA, NEPEYHIO
MHPOpMaLuUm U TpeboBaHMAM K HEW, YCTAHOBAEHHbIM HOPMATUBHbIMU

NpaBoBbIMK aKTamMM (ycnoBue BbINONHEHO - 1 6ann, He BbINoNHEHO - 0 6annos)

30.11.2022

100

100
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HopmaTUBHOE KONWYECTBO AOKYMEHTOB, KOTOPbIE A0/XKHbI BbiTb pa3melleHbl Ha
MHGOPMaLMOHHbIX CTEHAAX B OPraHMsaumu
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MHPopmaums o gaTe rocysapcTBeHHOW perncTpaumnm opraHnsaumm cCOuManbHoro
06CAYXKMBAHMUA C YKA3aHUEM YMCna, Mecala U roga perucrpaumn

MHbopmauma 06 yupeguTene (yapeauTensax) opraHusaumm counanbHoro
06CNYKUBAHUSA C YKAa3aHMEM HAUMEHOBAHMA, MecTa ero (Ux) HaxoXAeHuUs,
KOHTaKTHbIX TenedOoHOB M aapPecoB 3/1eKTPOHHOMW NOYThI

MHbOPMaLMUA O MecTe HaXOXAEHWA OPraHU3aLL UM COLManbHOro 06CNyKMBaHUS,
ee punmanax (Npu UX HANUYKUKU) C yKa3aHUEM ajpeca U cxemMbl Npoesaa

UHbopMauma o pexkume, rpadpure paboTbl € yKasaHUeM SHEN U YacoB NpUema,
nepepbiBa Ha obep

UHdopMaLmA 0 KOHTAKTHbIX TeniedpoHax € yKa3aHMeM KOAa HacesIeHHOro NyHKTa,
B KOTOPOM PacnonoXeHa opraHu3aums counanbHoro obcnyxxmsaHua, u 06
appecax 3/IeKTPOHHOM NOYThI

MHbOopMaLUa 0 pyKoBOAUTENE, €70 3aMeCTUTeNAX, PYKOBOAUTENAX PUINaNO0B
(NPU MX HANMUUK Y NOCTABLLUKA COLMANBHbIX YC/YT) C YKa3aHMEM KOHTaKTHbIX
TenedoHOB M afPECOB 3NEKTPOHHOMW NOYTHI

UHbopmauma 0 MaTepuanbHO-TEXHUYECKOM obecneyeHnu npesocTaB/ieHus
couManbHbIX yenyr (Hannuum obopya0BaHHbIX MOMELLEHUN AN NPeAoCTaBNeHNs
COLMaNbHbIX YCAYr, B TOM Yucne 6ubnnorek, obbeKToB cnopra, CpeacTs
o6y4yeHUs U BOCMUTAHUA, YCIOBUAX NUTaHUA U obecneyeHusA oxpaHbl 340POBbA
nosay4daTtesniei counanbHbIX YCNYr, AOCTYNE K UHPOPMALIMOHHBIM CUCTEMAM B
chepe coumanbHoro o6cnyuBaHma U cetu "UHTepHeT"

O dpopme coumnanbHOro ob6cny>KMBaHUA, B KOTOPOW OpraH13aLua NnpeaocTaBnfer
coumanbHble yenyru (ctayMoHapHoi, NoAyCcTaLuUMOHapHON, Ha A0MY)

O BMAAX COLMANbHbIX YCAYT, NPeA0CTaBAAEMbIX OpraHuM3ayuend CoLManbHOro
ob6cnyusaHua (coymanbHo-6biTOBbIE, COLUANBHO-MEAULUHCKUE, COLUANBHO-
NCUXONOTUYecKue, coumanbHo-negarormyeckune, CoumManbHoO-TpyaoBbIE,
couManbHO-NPaBoBbIe, YC/AYrU B LLeN1AX NOBbIWEHUA KOMMYHUKaTUBHOTO
nOTeHUMana nonyyatenei CounanbHbIX yCnyr, CPOYHbIe coLuanbHble yCayri)




HanmeHoBaHMe opraHu3aumnm counManbHOro obcny>KMBaHUA HaceneHus

[BY «['Bapaenckmm
coumanbHo-
peabunnTaunMoHHbIN

LeHTp AnA
HECOBEPLWEeHHONETHUX»

[aTta noceweHUA opraHM3ayum

30.11.2022

Appec odbnyumanbHOro camta opraHuMsauumm

http://gsrtsn.ru/

aTta MOHUTOPUHra cauTa opraHm3auuu B cetn "UHTepHeTt"

30.11.2022

O nopAAKe N yChoBUAX NpeaocTaBAeHUA COLMAZbHBIX YCAYT MO BUAaAm
CoOuManbHbIX yeayr u popmam coumanbHOro obcnyXuBaHusa, B TOM YUC/e O
nepeyHe coumanbHbIX YCAYT, NPEA0CTaBAAEMbIX OpraHM3aumei; o NnopagKe u
YCIOBUAX NPEeA0CTaB/IeHUA CoOuManbHbIX yeayr 6ecnaatHo v 3a naaTty no BUAaAm
COLMANbHbLIX ycnyr u dopmam coumanbHoro obcnykusanua; o Tapudax Ha
coyunanbHble YCYrM no BUAam cCoOuuasbHbIX yCayr u ¢opmam cOLManbHOro
obcnyXuMBaHUA; pa3mepe nNaaTbl 3a NpeAocTaB/eHUE COLUManbHbIX YCAYT, a TaKXKe
O BO3MOXHOCTU NOAYy4YEeHUA colManbHbIX ycnyr becnnaTtHo

O yncneHHOCTHU Nony4vyaTenem coumanbHbIX ycayr no dopmam coumasibHoro
0b6CNYKMBAHMUA U BUAAM COLMANBHBIX YCAYT 3a cUeT B1oaXKeTHbIX aCCUMrHOBaAHUM
6ropKeToB cybbeKkToB Poccuiickon ®epepaummn, YUCNIEHHOCTU NoayvyaTenem
coumanbHbIX yeayr no popmam coumanbHoOro obcnyXmMBaHua U Bugam
couManbHbIX YCAYr 32 NAATYy, YaCTUYHYHKO NAATY B COOTBETCTBUMMU C AOTOBOPaAMMU O
npeaocTaBieHUK COLMaNbHbIX YCAYT 3a cyeT cpeacTts pusmnueckux nuy u (unn)
HOpPUAUYECKUX UL

UHPopmauma o Konuvectse cBOOOAHBIX MECT ANA NPUeMa noayyarteneu
coumanbHbIX ycayr no dopmam coumuanbHoro obcnyXmsaHua, UHaHCUpPyeEMbIX
3a cyeT b aXKeTHbIX accCMrHoBaHUM BroaxkeToB cybbeKToB PoccutcKOM
depepauuu, U KonmnyecTse cBOBOAHbLIX MECT ANA NpUema nonydyaTteneu
couManbHbIX ycayr no popmam coumanbHOro obcnyXmsaHuaA 3a naary,
YaCTUYHYIO N1ATy B COOTBETCTBMMU C A0rOBOpPaMM O NPeaoCTaBAeHUN COLManbHbIX
yCcnyr 3a cyer cpeacts Gusanyeckux amy u (Mnu) ropuauvecKkmux aumy,

UHPopmauma 06 obbeme npegocTaBaaembiX COLMUanbHbIX YCAYr 3a CHET
6roaKeTHbIX accurHoBaHum 6roaeTos cybbeKkTos Poccuinckon egepauum m 3a
naarty, 4aCTUYHYIO NAaTy B COOTBETCTBMM C A0rOBOpPamMU O NpeaocTaBleHUu
COLMANBHbIX YCAYr 332 cHeT cpeacTs PU3nYecKmux nuy 1 (Maun) puamueckux nuy,

UHPopmauua 0 HAaAUYUU NULEH3UU Ha OCYLLLeCTBIEHUEe AeATENbHOCTH,
noanexaueu MULeH3upPoBaHUIO B COOTBETCTBUMU C 3aKOHOAATENbCTBOM
Poccnnckon Pepepauymm (C NpUNOKEHUEM 3N1EKTPOHHOro obpasa AOKYMEHTOB)

UHdopmauma o npasmnax BHyYTPEHHEro pacnopaaka aasa noaydartenem
COUManbHbIX YCAYr, NpaBuax BHYTPEHHEro TPY40BOro pacnopaaka,
KON/IEKTUBHOM gorosope (C NnpuioXKeHue 31eKTPOHHOro obpasa 4OKYMEHTOB)

UHPopmaymna o Hannymu npeanucaHun OpraHoB, OCYLWEeCTBAAILMUX
rocyaapcTBeHHbIW KOHTPOAb B chepe coumnanbHoro obcnymsaHua, u otyetTos 0b
UCNONHEHUU YKA3aHHbIX NpeanucaHum

UHPopmauma 0 npoBeaeHUU He3aBUCUMOM OLLEHKK KavecTsa (B T.4. CPOKM
npoBeAeHUA He3aBUCUMOM OLLEHKU KavyecTBa, KOIMYECTBEHHbIe pe3yabTaThl
OLL€HKW, NNAaHbl NO YCTPAHEHUIO BbIAB/IEHHbIX HEAOCTAaTKOB)

1.1.2. CootBeTcTBUE UHPOPMALUN O OEATENBHOCTU OPraHU3aLmMKn, pasmeLLeHHOW
Ha odUUMANbHOM CaUTe OpraHusaumm B MHGOpMaLMOHHO-
TeENEKOMMYHUKAUNOHHOU ceTh "UHTepHeT", nepedHio uHpopmaumum 1
TpeboBaHMAM K HE|, YCTaHOBAEHHbIM HOPMaTUBHbIMU NPABOBbLIMU aKTaMM
(ycnoBue BbinonHeHo - 1 6ann, ycnosme He BbiNnoaHeHo - 0 6annos)
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HanmeHoBaHue opraHusayuu coumanbHoro o6cnyXMBaHua HaceneHus

[BY «'BapaencKkuit
CoUManNbHO-
peabnanTaumMoHHbIN
LEeHTP ANA
HECOBEPLIEHHOMETHUXY

[aTta noceweHus opraHuU3auuu

a1l 20287

Appec opuLuManbHOro camta opraHuU3aUuu

http://gsrtsn.ru/

JlaTa MOHUTOPUHra caiTa opraHu3aumum B cetu "UHTepHeT"
P

30.11.2022

HopmaTtusHOe KONMYECTBO AOKYMEHTOB, KOTOpPbIe A40/1XKHbl BbiTb pa3meleHbl Ha
cauTte opraHmM3auum B cetu " UHTEepHeT"
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UHPpopmaumua o gate rocyaapcrBeHHOU perMcTpaLmMmM opraHusaumum coumanbHoro
06cnyXUBaHUA € YKa3saHUEM Yyucna, Mecala U roaa perucrpauumm

UHdopmauymnsa 06 yupegurtene (yupeautensax) opraHusaumm coumanbHoOro
06CNyKMBAHMA C YKa3aHUEM HaMMEHOBaHMA, MecTa ero (MX) HaxoXxaeHus,
KOHTaKTHbIX TenedoHOB U aApecoB 3/1eKTPOHHOMW NOYTbI

UHPopmauma o mecte HaXoOXKAEHUA OpraHM3auuKn CouUanbHOro obcnyXMBaHUA,
ee dunmnanax (Npu MxX HaNUYUMK) C YKasaHUEeM agapeca U cxembl npoe3aa

UHpopmauuma o pexxume, rpadurke paboTbl C yKazaHMem gHEU U 4acoB NPUEMa,
nepepbiBa Ha obep,

UHPopmauuAa 0 KOHTAKTHbIX TenedoHax c YKa3aHUMem KoZia HaceneHHOoro NyHKTa,
B KOTOPOM pPacno/ioXeHa opraiusauma coumanbHoro obcnyxmsaHusa, u ob
aapecax 3NeKTPOHHOMU NoYTbl

UHpopmauma o pykoBoaurtene, ero 3amecTutensx, pykosogurtenax punmanos
(MPYU UX HANMYUK ¥ NOCTABLLUKA COLMANIbHDBIX YCAYT) € YKa3aHMEM KOHTaKTHbIX
TenedoOHOB U a4pPECcoB 3N1IEKTPOHHOMU NOYTHI

UHdpopmaumnsa o cTpykType u 06 opraHax ynpasneHUAa opraHmM3almMm counanbHoOro
06CNyXMUBAHUA C YKAa3aHUEM HAMMEHOBAHUM CTPYKTYPHbIX NoAapasaeneHni
(opraHoB ynpaBneHua), pamunuii, UMeH, oTYECTB U A0MMKHOCTEN pyYKOBOAUTENEH
CTPYKTYPHbIX NoApa3sAeneHun, MecTa HaxoXAeHUA CTPYKTYPHbIX
noapasgeneHuu, agpecos opuuManbHbIX CAUTOB CTPYKTYPHbIX NogpasaeneHui
(Mpu Hanuuum), aapecos 31IEKTPOHHOM NOYTbI CTPYKTYPHbIX NoapasaeneHuit (npm
Ha/ZIMYMUK); O NONOXKEHUAX O CTPYKTYPHbIX NOApa3aeneHuaX opraHmusaumm
COUMUaNbHOro o6cNyKUBAHUA (NPU UX HANMUYUM); O NEePCOHANIbHOM COCTaBe
paboTHUKOB OpraHu3aLUmM couManbHOro 06CcNyMBaHUA C YKa3aHMUEM C UX
cornacua ypoeHa obpa3sosaHusna, KBanuduKauum m onbita paborTbl

UHdopmaumna o matepuanbHo-TeXHUHECKOM obecneyeHnu npegocTasneHusn
coumanbHbiX yenyr (Hanmumm obopyaoBaHHbIX NOMELEHUI ANA NpeaocTaB/eHus
COUMaNbHbIX YCAYT, B TOM Yncne 6ubnmotek, o6beKTos cnopTta, CpeacTs
0by4yeHUA U BOCNUTAHUA, YCIOBUAX NUTAHMA U obecneyeHmsa oxpaHbl 340P0OBbA
nonyvyareneun couuanbHbIX YCAyr, Aoctyne K MHGOpMaUuMOHHbIM CUCTEMAM B
chepe coumanoHoro obcnyxusaHma u cetu "UHtepHet")

UHpopmauma o popme coumanbHoro o6cnyKMBaHUA, B KOTOPOI opraHM3saLma
npenocTaBafeT coumanbHble ycnyru (ctaMoHapHOM, NoNyCcTaLMOHAPHOM, Ha




HanmeHoBaHue opraHmn3auum coumnanbHoOro obcny»xMBaHUA HaceneHus

BY «Bapaenckun
coumanbHo-
peabunnTaumMoHHbIN
LEeHTp ANS
HECOBEPLUEHHONETHUXY

[ata noceweHmna opraHmsaymm

30.11.,2022

Apapec odMUMaNbHOrO canTa OpraHusaumm

http://gsrtsn.ru/

flaTa MOHUTOPUHra caiTa opraHusaumu s cetn "UntepHet”

30.11.2022

MHpopMmauma o BUgax coumanbHbIX YCAYr, NpeaocTaBnieMblIX OpraHu3aumMen
COUManbHOro obcnyxusaHma (counanbHo-6bITOBbIE, COLMANBHO-MEAULUHCKUE,
COLUANIbHO-NCUXONOrMYECKUe, COLManbHO-Negarornyeckme, COLUanbHo-
TPyAOBble, COLMANbHO-NPaBOBbIe, YCAYIM B LLeNAX NOBbIWEeHUA
KOMMYHUKaTUBHOIO NOTeHLUMana nonyvarenem coumuanbHbIX YCAYr, CPOUYHbIE
couuanbHble ycnyru)

UHdopmauma o nopsagKe 1 06 yCnoBUAX NpeaoCcTaBAeHUA COLMaNbHbIX YCAYF NO
BUAAM COUMANBHBIX YCAYr U dopmam coumnanbHOro obcnyxuBaHusa, B TOM HYUcae
0 nepeyvyHe couManbHbIX YCNYT, NPeA0CTaBAAEMbIX OpraHu3aLuein; o nopaaKke u
YCNOBUAX NpeaocTaBieHUs coumanbHbiX ycayr 6ecnaatHo U 3a naaty No Buaam
couuanbHbIX yenyr u popmam coumanbHoro obcnyumBaHua; o Tapudax Ha
couuanbHble yCNyru no BUAAM COLMANbHbIX YCAyr u gopmam COLMaNbHOTO
obcnyXuBaHuA; pasmepe naaTbl 3a NpeAocTaBAeHUE COLMANbHbIX YCAYT, @ TaKXKe
O BO3MOXHOCTU NONYYEHUA COLMaNbHbIX ycnyr 6ecnnartHo

O yucneHHOCTU NonyyaTenemn coumanbHbiX yeayr no popmam couranbHOro
06CcNyXXMBAHUA U BUAAM COLMANBHbIX YCAYT 3@ cHeT BoKeTHbIX aCCUrHOBaHUM
broaeToB cybbekTos Poccuincko Pegepaumm, HUCAEHHOCTU NoaydyaTenei
COLMaNbHbIX ycnyr no gopmam coumanbHoro ob6caymsaHuMa M BUgam
CoOUuMabHbIX YCAYr 3@ NAATY, YaCTUYHYIO N1aTy B COOTBETCTBMU C A0roBopamm o
npenocTaBAeHUMU COUManbHbIX YCAYT 3a CYeT cpeacTs drsnyeckmux amuy u (nam)
IOPUAUYECKUX NnL

UHdopmauma o Konuyectse cBo6OAHBIX MECT 4NA NpUeMa noaydatenemu
couManbHbIX ycayr no popmam coumanbHoro obcnympaHmsa, puUHaHCUpPyeMbIX
3a cyeT 6o KeTHbIX acCMrHoBaHUM BroaxKeTtoB cybbekToB PoccuiicKoM
degepauunm, U Konuyectse cBOHBOAHBIX MeCT ANa npuema nosyyartenei
couManbHbIX ycayr no gopmam coumansHoro obcnyuBaHua 3a naary,
YacTUYHYI NNaTy B COOTBETCTBMU C A4OrOBOpPamMM O NpeaocTaBAeHUU couuanbHbIX
YCAYT 33 cHeT cpeAacTB GU3ndeckux auu u (Mnum) iopuaumyeckmux auu

UHpopmaumna 06 obbeme npegocTaBasembiX COLMUANbHBIX YCAYT 3@ cYeT
6loaXeTHbIX accurHoBaHui 6roaXKeToB cybbekTos Poccuiickoit Pepepauum m 3a
nnaTty, YacTUYHYIO NAaTy B COOTBETCTBUM C A4OMOBOPaMM O NPeaoCTaBleHUM
COUMaNbHbIX YCAYT 33 CHET CPEACTB PUINYECKMX UL M (MAK) IOPUANYECKUX UL

UHPOopMauKnA 0 HAUYUK NULLEH3UK HA OCYLLECTB/IEHME AeATEeNbHOCTH,
nognexkaweu TMUeH3UpPOBaHUIO B COOTBETCTBUM € 3aKOHOAATE/IbCTBOM
Poccunckon Pepgepauuu (C npuaoKeHUem 31eKTPOHHOro obpasa A0KYMEHTOB)

UHPopmauma o puHaHCOBO-XO3AUCTBEHHOU AEATENBHOCTU (C NpUNOXKeHUeM
3N1eKTPOHHOro obpasa nnaHa PUHAHCOBO-XO3AUCTBEHHOU AEATENbHOCTH)
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UHdopmauma o npaBunax BHYTPEHHEro pacnopaaka ana noayyarenewu
COLMaNbHbIX YCAYT, NpaBUIax BHYTPEHHEro TPYA0BOro pacnopaakKa,
KONNEKTUBHOM A0TOBOPE (C NPUNOKEHMUE 3N1EKTPOHHOro 06pa3a AOKYMEHTOB)

UHPpopmauma 0 HaAUYMKU NpeanNUCcCaHUA OPraHoB, OCYLLECTBAALLLUX
rocyfapCcTBeHHbIA KOHTPO/b B chepe coumnanbHoro obcnyXusaHus, u ot4etos 0b
MCNONHEHWMU YKa3aHHbIX NpeanucaHuii

UHPopmayuma o nposeseHrMr He3aBMCMMOM OLLEHKWU KadecTBa (B T.4. CPOKM
npoBeAeHUA HE3aBMCMMOM OLEHKHM KayecTBa, KOZIMYECTBEHHbIE pe3yanbTaTbl

OLleHKU, NN1aHbl MO YCTPAHEHMUIO BblAB/IEHHbIX HEA0CTAaTKOB)

1.2. ObecneyeHune Ha opULMANBHOM CalUTe OpraHU3aLUmU HANUYUA U
OYHKUMOHMUPOBAHUA AUCTAHLMOHHbIX cnocoboB obpaTHOM CBA3U U

100

TenedoH

30

AApec 3NeKTPOHHOM MOoYThbI

30

INeKTPOHHbIe cepBuchbl (popma ANA nogaum 3NeKTPOHHOro obpaweHus/
anobbi/npeanoxkeHua; pasaen «4acto 3agasaembie BONPOChI»; NOAYYEHUE
KOHCY/bTal MK NO OKa3biBaeMbIM ycayram u np.)

30

obecneyeHne TEXHUYECKOW BO3MOMKHOCTU BbIPaXKEHUA NOAYyYaTEAAMMU YCAYT
MHEHUA O KaYyecTBe OKa3aHMA ycayr (Hanuume aHKeTbl ANA OnNpoca rpaxKaaH Uunu
rMNepccbi/IKKU Ha Hee)

1.3. flona nony4areneu ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM U
AOCTYNHOCTbIO UHPOPMaALUKN O LEeATEe/IbHOCTU OPraHM3aL MM, pa3meLleHHOW Ha
MHPOPMaALUUOHHbBIX CTEHAAX B MOMELLEeHUAX OpraHu3aumum u Ha opmuManbHOM

cauTe opraHusauum B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CeTH
«UHTepHeT» (KoadpdrnumeHT 3Hauumoctu - 0,4)

30

100

YAoBNETBOPEHHOCTb KAa4eCTBOM, NOJIHOTOM U JOCTYNMHOCTbIO MHGOPMALUK O
AEATENbHOCTU OpraHu3aumm, pasmeLleHHON Ha MHPOPMaLMUOHHbIX CTeHAaX B
nomeLw,eHmu opraHusauymm, (Y4MCNEHHOCTb ONPOLLEHHbIX, OTBETUBLLMUX
NONOXUTENbHO)

100

Y[OBNETBOPEHHOCTb Ka4eCcTBOM, NOJIHOTOW U A0CTYNHOCTbIO MHPOPMaLMKU O
AEATENbHOCTU OpPraHmU3aumnm, pasmeLleHHoO Ha opulmanbHOM cauTe
opraHusauum B cetn "UHTepHeT",(YMCNEHHOCTb ONPOLWEHHbIX, OTBETUBLLUX

100

HUCNEeHHOCTb ONPOLIEHHbIX PECNOHAEHTOB, NoAyYaTenen ycayr, yen.

Kputepuin 2 «KomedpopTHOCTb YCIOBUIU NPEAOCTaBAEHUA YCAYI»

2.1. ObecneyeHune B opraHusaLm KomepOpPTHbLIX YCAOBUM ANA NpeAoCTaBAeHUA
ycnyr (KaXkablid NYHKT - 20 6a1108, MakcumanbHo - 100 6annos, Koadduument
3Hayumoctm - 0,3)

100

100,00

100

Hannumne KompopTHOU 30HbI OTAbIXA (OXKKUAaHUA), 060pyAOBaAHHOWM
COOTBETCTBYHOLLEN mebenbro

20
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[lata MOHUTOPUHra calTa opraHu3aunm B cetu "UHTepHeT" 20.11.2022
Hanuume ¥ NOHATHOCTb HaBUTaLUU BHYTPU OpraHusaumm 20
[lOCTYNHOCTb NUTLEBOMU BOADI 20
Hanuuue U 4OCTYNHOCTb CAHUTaPHO-TUrMEHUYECKUX NOMeLLLeHUN (YUCTOTa 50
nomeLLeHU, Hannyue Mmbina, BoAbl, TyaneTHoun Bymaru v np.)
CaHuUTapHOe COCTOAHME NOMELLeHUH OpraHM3aumm 20
TpaHcnopTHas AOCTYNHOCTb (BO3MOXHOCTb l0€XaTb 40 OpraH1U3auuu 50
(yupexkaeHuna) Ha 0bLWecTBEHHOM TPaHCNOPTE, HaAu4Yue NapKoBKKU
AOCTYMHOCTb 3anMcu Ha nosyyeHune ycnyru (no renedoHy, Ha 0PULUANBHOM
caiTe opraHusaumu (yupexaeHusa), nocpeactsom EgMHoro noprana 50
rocyAapCTBeHHbIX U MYHULMUNANbHbIX YCAYT, MPU IMYHOM NOCELLEHUU B
perucTpatype Wam y cneuuanncra opraHusaumu (yupexkaexsusa) v np.)
2.2 BpemsA OXXMAaHUA NpeaocTaB/ieHns yenyru (CBoeBpemMeHHOCTb
npeaocTaBAeHUs YC/yru B COOTBETCTBUM C 3aMUCbIO HA NPUeM K CneLuanucry 100.0
opraHusaumu (yupexkaeHus) ansa nony4eHua yeayru, rpapukom npuxoaa :
coumnanbHoro pabotHuka Ha gom u np.), KoappmumneHrt sHaummoctu - 0,4
KonanyecTBo ONpoOLWEeHHbIX 100
Konuuyectso nonyyareneum ycnyr, KOTOpbim ycayra npeaocrasneHa BOBpems 100
2.3. [lona noay4aTtenei ycayr, yaoBneTsopeHHbIX KOMPOPTHOCTLIO YCNOBUN
npeaocTaBneHus yenyr (B % ot obuiero 4Mcaa onpoLueHHbIX noay4atenen ycayr), 100,0
KoadpuymeHT 3Haumumoctu - 0,3
4YUCNo nonyyaTtenem ycnyr, ya0BneTBOpPeHHbIX KOMPOPTHOCTbIO NPEeAO0CTaBAeHUA 100
yC/yr opraHusaumein coumanbHoro obcnyxuBaHus
KonunyecTBo onpoLeHHbIX 100
Kputepun 3 «AOCTYNHOCTb YCAYT A/11 UHBANNAO0BY 100,0
3.1. ObopyaoBaHWe TEPPUTOPUM, NPUSIErAIOLLLEN K OpraHu3auumn, u ee 100
NOMELLLEHHUI C y4eToOM AOCTYNHOCTU ANA UHBANUAOB (KaXKablK NyHKT - 20 6annos,
obopyaoBaHue BXOAHbIX rpynn naHaycamu/noavemHbimu naatpopmamu 20
Hanu4yve BblaesieHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbLIX CpeACTB MHBANUAOB 20
Hanuyue aganTUpoBaHHbIX NMGTOB, NOPYYHEMN 20
Ha/iMuMe paclMpPeHHbIX ABEPHbIX NPOEMOB 20
Ha/lM4YMe CMEHHbIX Kpecen-KoNACoK 20
Ha/IM4Me U AO0CTYNHOCTb cneuuanbHo 060pyA0BaHHbLIX CAHUTAPHO-TUTMEHUYECKUX 50
nomMmeLLeHN M
3.2. O6ecneyeHue B OpraHU3aLLM1 YCIOBUNA AOCTYNHOCTU, MO3BOIAKOLMX
WHBAMAAM NMOAYYaTb YCAYTM HapaBHE C APYrMMHU (KaXAblv NYHKT - 20 6annos, 100

MaKcumanbHo - 100 6annos), KoapduuueHTt 3Hadymmoctu - 0,4
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OybnnpoBaHue gna UHBANMUAO0B NO CAYXY M 3PEHUIO 3BYKOBOU U 3pUTENIbHOMU
MHPOPMALUHUM

20
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ny6nMpoBaHMe HaaNMCei, 3HaKOB U MHOW TEKCTOBOW U rpaduyeckon
UHGDOPMALMU 3HAKAMM, BbINONHEHHBIMU peNbedHO-TOYEUYHbIM LIpUPTOM

20

BO3MOYHOCTb NPeAO0CTaBAEHUA UHBANUAAM NO CAYXY (CAyXy U 3PEHUI0) YCNyT
cypaonepesoauuKa (TudnocypaonepesogumnKal)

20

Hanuuue anbTepHaTUBHOMU Bepcumn oduLManbHOro canta opraHn3aumm B
MHGOPMaLNOHHO-TEIEKOMMYHUKALNOHHOMW ceTU «HTepHeT» A/19 UHBAZIMA0B NO
3PEHUIO

20

NoMoLLb, OKa3biBaemasa paboTHMKamu opraHvusaumu, npowealumu
Heobxoaumoe obyuyeHue (MHCTPYKTUpPOBaHME) (BO3MOXHOCTb CONPOBOXKAEHUA
paboTHMKaMM OpraHM3aLuu);- HaAUYMe BO3MOXKHOCTU NPeaoCTaBeHUA YCnyr B

AUCTAHUMOHHOM PEXKUME UK Ha JOMY

3.3. flonsA nonyyarenen ycnyr, yAoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYF ANA
MHBaAUAO0B (B % OT 061ero 4ucna oNpoLeHHbIX NoaAy4aTeneun yeayr -
WHBANUAOB, MaKCMManbHO - 100 6annos), KoadpoduumneHt sHaunmoctu - 0,3

20

100

Yucno onpolleHHbix auy ¢ OB3

Yucno yA0BAETBOPEHHbIX AOCTYNHOCTbIO YCAYT A8 UHBA/INA0B

Kputepuii 4 "MokasaTtenu, xapakrepusyouiue aobpoxenaTenbHocCTb,
BEX/IMBOCTb pabOTHUKOB OpraHusauum (yupexaeHua)"

4.1. lons nony4yateneu ycnyr, yaoBaeTBOPEHHbIX 400porXKenaTenbHOCTbIO,
BEX/IMBOCTBIO PabOTHUKOB OpraHu3aLmu, 06ecnevynBsaowMx NepBUYHbIA KOHTaKT
u nHbopMUpOBaHUe noaydaTtens ycnyru (paboTHUKM cnpaBoYHON, Kaccupbl U
npoYee) Npu HemocpeAcTBEHHOM 06palLeHnn B opraHmsaumio (8 % ot obuiero
YMC/IA ONPOLLEHHbBIX NoAYyYaTeNnen ycnyr, MakcumanoHo - 100 6annos),
KoadpduymneHr sHaummoctu - 0,4

91,60

93

Yucno onpolweHHbIX

100

Yucno nonyyateneu ycnyr, yaoBneTsopeHHbIX A406p0KeNnaTeIbHOCTbIO,
BEXK/IMBOCTbIO PabOTHUKOB OpraHusaumm, obecneymBatoWwmnx NepBUYHbIA KOHTAKT
n MHbopMUpOoBaHUe NonyyaTens ycayru

4.2. lona nonyyarteneu ycayr, yaoBaersopeHHbiX A06porkenaTeibHOCTbIO,
BEX/IMBOCTbIO PabOTHUKOB OpraHu3saLmMmu, obecneynBaloLiMx HenocpeacrseHHoe
OKa3aHue ycayru npu obpalieHuu B opraHusauunto ( makcumanbHo - 100 6annos),

KoadduymeHt 3Hauumoctu - 0,4

23

100

Yucno onpoLueHHbIX

100

Yucno nonyyateneu ycayr, yaoBaeTBoOpeHHbIX A06poxKenaTeNibHOCTbIO,
BEX/IMBOCTbIO pabOTHUKOB OpraHu3auum, obecneynsaroLMx HenocpeacTBeHHoe
OKa3aHue yc/yru npum obpaweHuu B opraHusaumio
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4.3. YA0BNEeTBOPEHHOCTb A00p0OXKenaTenbHOCTbIO, BEX/IUBOCTbIO paboTHUKOB
opraHu3auum Npu MCNoNb30BaHUK AUCTAHUUOHHBIX opMm B3aumoaencrema (no
TenedoHy, NO 3NEKTPOHHOW NoYTe, C NOMOLLbH 3/IEKTPOHHbIX CEpPBUCOB (nopaum
3N1eKTPOHHOTO obpalteHua/)anob/npeanoxeHni, 3anucu Ha NoNy4YeHUe yenyri, 72
NOAYYEHUE KOHCY/bTallUK N0 OKa3blBaemMbim ycnyram v np.)) (8 % or obuero
YMcna ONPOLLEHHbIX NOAYYaTenei ycnyr, MakcumasbHo - 100 6annos),
KoadduumeHT 3Haummoctn - 0,4
Y1cNo ONPOLUEHHbIX 100
Yucno nonyyatenei ycayr, yaoBNeTBOPEHHbIX A06pOKeNnaTeNbHOCTbHO,
BE/INBOCTbIO PaBOTHUKOB OpPraHMU3aumMmn Npu UCNO/Ib30BaHUU AUCTAHLUOHHDBIX 72
dopm B3aUMOAEUCTBUA
Kputepui 5 «Y40BNETBOPEHHOCTb YC/IOBMAMM OKa3aHWA yCayr» 97,9
5.1. TOTOBHOCTb Nony4yaTenen ycnyr peKkomeH4oBaTh OpraHmM3aumio
POACTBEHHUKAM U 3HAKOMbIM (MoK Bbl €€ pEKOMEHA0BATh, €C/H 6bl Bbina 93
BO3MOMHOCTb BbI6Opa OpraHn3aumMm, MakcumanbHo - 100 6annos),
KoadpuumneHT 3Haummoctm - 0,3
Yucno onpoLleHHbIX 100
Yucno nonyyateneu ycayr,Kotopble rotosbl peKOMeHA,0BaTb OPraHn3auuto 93
POACTBEHHMKAM U 3HAKOMbIM
5.2. [lonA noay4atenein ycnyr, yaosnetsopeHHbIX OpraHM3aLnoHHbIMUA
YC/I0BUAMM OKa3aHUA ycayr - rpadmukom paboTbl OpraHnsaymuu (yupexaeHus)
(noapaspeneHus, oTAeNbHbIX CNEeLUanmncTos, rpapuKom Nnpuxoaa couuanbHoro 100
paboTHUKA Ha Aom u ap.) (B % oT 06wiero Yncna onpoLleHHbIX Noay4arteneu
yenyr), KoadduumeHt 3Haynmoctm - 0,2
Yucno onpoLeHHbIX 100
Yucno nonyyarenem ycayr, ya0BAeTBOPEHHbIX OpraHU3aunoHHbIMU YCNO0BUAMMU 100
OKa3aHuA ycnyr
5.3. YN0BNETBOPEHHOCTb NoAy4YaTenen ycnyr B Lenom ycnoBMAMMU OKa3aHKUA 100
yCAyr B opraHusaymm (MakcumanbHo - 100 6annos), KoadppuumMeHT 3HaUMMOCTH -
Yucno onpoweHHbIX 100
Yucno nonyyateneu ycayr, B LEAOM YA0BNETBOPEHHbIX YCNOBMAMMU OKa3aHUA 100

YCAYr B OpraHusaymm




